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Community Action changes people’s lives, embodies the spirit
of  hope, improves communities, and makes America a better
place  to live. We care about the entire community and we are
dedicated to helping people help themselves and each other. 

We are always looking for ways to better serve our clients and community
with the tools we have been given and with new and innovative practices.

We work in the community alongside our partners to address concerns
and conditions as they arise.

We review, assess and modify the delivery of services as circumstances
and conditions warrant. We engage our clients and support them to
encourage them toward self-sufficiency... always with the Promise of
Community Action.
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CELEBRATING YEARS!
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MESSAGE FROM OUR 
BOARD CHAIR & CEO

As for me, (Donnalee), it was not an easy decision, but it is the right one at the
right time. I will be forever grateful for the impact that this agency has had on my
life and those we help, and for our community as a whole. I can say I have known
Community Action for all of its 60 years! Some of my earliest memories are as a
Head Start kid in 1965. I grew up believing that despite any challenging
circumstances, I could do anything if I worked hard enough. While I still believe
that, I recognize the undeniable gift of people in your life that step in to help and
that see things in you that you may not see in yourself. That, along with the
practice of bringing the right people to the table, makes all the difference! My
office has a round table for a reason. I will always be thankful to those that came
to that table to weigh in honestly on decisions big and small.  I will always be
grateful for our board of directors who were, and I am sure, will continue to be
supportive and mission driven.

On behalf of our board of directors we are
pleased to announce our next CEO, Ryan
Clouthier, who has spent more than twenty-
one years at this organization and who has
earned his opportunity lead the agency.

Sixty years and still going strong! Best
wishes for the next 60 years!!

Lou D’Allesandro 
Board Chair

Donnalee Lozeau 
CEO

What a year 2025 was! Truly a year of celebrations and uncertainty all rolled together! In last year’s calendar we
celebrated the 60th year of the signing of the federal legislation in August of 1964 that created Community Actions
across the nation. This year we have taken the time to celebrate the five NH CAPs 60th birthday. In this calendar
you will see many celebrations and achievements that remind us of the value we hold in our state and local
communities.

Throughout the calendar you will find celebrations, achievements, official
visits, generous gifts, and appreciative words, far too many to list in this
letter! While we didn’t capture a photo, in August the US Senate’s
Appropriations Sub-Committee on Agriculture staff (both sides of the
aisle) visited our WIC and Commodity Food programs. It was an
informative visit, and we were pleased they had the opportunity to see
our programs in “action”!

As we write this letter for our annual report of 2025, we are in the midst
of a government shutdown unlike any other we have faced over the years.
We are concentrating on continuing our work of helping people to the
best of our ability and working closely with the state to minimize the
impact on those in need.

On a more upbeat note, we have been finalizing the renovations at our 40
Pine Street location with adult training and classroom space, a new
reception area, and an elevator, along with facade improvements and a
new improved parking area.

Our second Parent Leadership Training Institute (PLTI) graduation was
held in July with keynote speaker Elaine Zimmerman, formerly with ACF
and the founder of The National Parent Leadership Training Institute. Our
partners at Manchester Community College and the New Hampshire
Charitable Foundation helped make the night a huge success!

We were excited to open our newest Head Start classrooms; one in
Milford at the Heron Pond Elementary School and one at Nashua
Community College. Head Start classrooms in elementary and high
schools and community colleges provide such valuable collaborations!

This year we were able to hand out years of service pins to our staff
beginning at five years and up to 41 years! In addition, throughout the
calendar you will see many of our staff recognized both locally and
statewide for their dedication and commitment to serving those in need,
our community, and their colleagues. We are so fortunate to have such
dedicated staff who exemplify the mission of Community Action.

Speaking of years of service, both Donnalee and I would like to share our plans to
retire from CAPHR in January of 2026.  I have been associated with Community
Action for the last forty years. I am amazed at the outstanding work being done to
benefit the needy. As my tenure as chair is coming to an end, I thank the entire
staff for their commitment to excellent service and to my fellow board members
for giving their time to this most worthwhile endeavor. We are facing challenging
times. It will take maximum effort from all involved to continue the good work. I
know that everyone will do their very best. Thank you for allowing me to serve on
the board for twenty-four years and to serve as your board chair for the last 5
years

Donnalee & her favorite Head
Start Teacher



IMPACT OF COMMUNITY ACTIONIMPACT OF COMMUNITY ACTION
CAPHR Funding/Value of Services by Program 2024-2025

HILLSBOROUGH COUNTYHILLSBOROUGH COUNTYHILLSBOROUGH COUNTY

ROCKINGHAM COUNTYROCKINGHAM COUNTYROCKINGHAM COUNTY

Bipartisan Infrastructure Law Bipartisan Infrastructure Law 
Child and Adult Care Food ProgramChild and Adult Care Food Program
Child CareChild Care
Child Care Aware of NHChild Care Aware of NH
Community GardensCommunity Gardens
Commodity Supplemental Food ProgramCommodity Supplemental Food Program
Early Childhood Education ApprenticeshipEarly Childhood Education Apprenticeship
Early Head StartEarly Head Start
Electric AssistanceElectric Assistance
Emergency EnergyEmergency Energy
English for New AmericansEnglish for New Americans
Fuel Assistance Fuel Assistance 

Head StartHead Start
Homelessness PreventionHomelessness Prevention
Retired Senior Volunteer Program (RSVP)Retired Senior Volunteer Program (RSVP)
Rural TransportationRural Transportation
Senior Housing*Senior Housing*
Summer Food ProgramSummer Food Program
Supportive Housing for HomelessSupportive Housing for Homeless
T.E.A.C.H NHT.E.A.C.H NH
Western Hillsborough County Family ServicesWestern Hillsborough County Family Services
Weatherization/Conservation ProgramsWeatherization/Conservation Programs
WIC Nutrition ProgramWIC Nutrition Program
WIOA*WIOA*

Bipartisan Infrastructure Law Bipartisan Infrastructure Law 
Child and Adult Care Food ProgramChild and Adult Care Food Program
Child CareChild Care
Child Care Aware of NHChild Care Aware of NH
Early Childhood Education ApprenticeshipEarly Childhood Education Apprenticeship
Electric AssistanceElectric Assistance
Emergency EnergyEmergency Energy

Fuel Assistance Fuel Assistance 
Head StartHead Start
Homelessness PreventionHomelessness Prevention
Summer Food ProgramSummer Food Program

T.E.A.C.H NHT.E.A.C.H NH

Weatherization/Conservation ProgramsWeatherization/Conservation Programs
WIC Nutrition ProgramWIC Nutrition Program

Volunteer ServicesVolunteer Services

$40,887$40,887
$328,226$328,226
$350,000$350,000

$4,996,908$4,996,908
$293,601$293,601
$429,987$429,987

$84,955$84,955
$37,740$37,740
$98,000$98,000

$89,840$89,840
$27,768$27,768
$1,715,468$1,715,468

*Statewide Figures

$932,961$932,961
$15,200$15,200
$65,100$65,100
$61,829$61,829
$1,890,432$1,890,432
$4,059,388$4,059,388
$115,877$115,877
$199,755$199,755
$5,854,683$5,854,683

$27,300$27,300
$10,214,745$10,214,745
$67,184$67,184
$277,586$277,586
$193,156$193,156
$86,305$86,305
$1,134,843$1,134,843
$943,920$943,920
$1,810,620$1,810,620

$316,003$316,003
$7,274$7,274
$1,557,213$1,557,213
$105,480$105,480

$4,845,271$4,845,271
$1,328,292$1,328,292
$94,932$94,932
$15,319$15,319

Career Advancement Services*Career Advancement Services* $1,209,589$1,209,589

$247,536$247,536

Food PantriesFood Pantries $722,262$722,262

I am honored to recognize the Honorable Lou D’Allesandro for
his more than 24 years serving on CAPHR Board of Directors.
Senator D’Allesandro has been an ardent supporter of
Community Action over the last two-plus decades and has
seen the agency through difficulty and trying times. His ability
to bring together fiscal, political and social concerns to the
forefront has helped lead the agency to successful outcomes.
On behalf of the CAPHR Board we extend profound thanks for
his steadfast participation and guidance.

- Commissioner Toni Pappas, CAPHR Board Vice-Chair



CAPHR STAFF DAY 2025CAPHR STAFF DAY 2025CAPHR STAFF DAY 2025

CAPHR CELEBRATES 60 YEARS OF COMMUNITY ACTIONCAPHR CELEBRATES 60 YEARS OF COMMUNITY ACTION  CAPHR CELEBRATES 60 YEARS OF COMMUNITY ACTION 

CAPHR officially celebrates its birthday on May 28. To
mark this special occasion, we came together with
agency staff at various locations on Friday, May 30,
enjoying delicious cake and cupcakes! We even held a
celebration with the children at the after-school
program that is part of our Western Hillsborough
County Family Services.

HAPPY 60  BIRTHDAY!THHAPPY 60  BIRTHDAY!TH

On July 3, 2025, CAPHR celebrated a Staff Day at Canobie Lake Park in Salem to
embrace the theme of “Christmas in July.” Rather than holding a conventional
Christmas party, we chose to enjoy the warmth of a New England summer filled with
rides, games, and water park excitement. This marks the third consecutive year we
have organized this event for staff and their families, who shared their photos
capturing the joy of the day. 

In the year 2025, we celebrated CAPHR's 60  Birthday and our commitment to serving Hillsborough and Rockingham Counties.th

All five NH CAPs who make up the New Hampshire Community Action Association joined together for celebrations as we
all share the same birthday year! CAPHR’s significant milestone as an agency and our commitment to serving those in our 
community have been a hallmark of dedication and partnership as we have worked tirelessly to uplift and

empower our community members. This occasion not only 
 honors our past achievements but also represents our pro- 

 everyone. Here's to another 60 years of positively impacting
lives in our community!

  mise to continue supporting those we serve. Together with  
our community partners, we strive to create opportunities for 



SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

7
1
3

2
0

6

SATURDAY

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

February 2026February 2026February 2026December 2025December 2025December 2025

NATIONAL POVERTY IN AMERICA AWARENESS MONTHNATIONAL POVERTY IN AMERICA AWARENESS MONTH
JANUARY 2026JANUARY 2026JANUARY 2026

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

WIC: Women, Infants & Children Program Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025

NEW YEAR’S
DAY

CAPHR OFFICES CLOSED

MARTIN
LUTHER KING
DAY

CAPHR OFFICES CLOSED

WIC STAFF DAY 
OFFICES CLOSED

BAD WEATHER PROCEDURES
Cancellations are listed on WMUR website: wmur.com and caphr.org
 Decisions on cancellations are made by 5 am.

WIC Late Clinics 
7pm

WIC Late Clinics 
7pm

WIC Late Clinics
7pm

WIC Early Clinics 
7am

WIC Early Clinics
7am

WIC Early Clinics
7am

WIC Early Clinics
7am

CSFP- DERRY CSFP- WEARE & 
GOFFSTOWN

CSFP- NASHUA 
HOUSING DELIVERIES

CSFP- PLAISTOW &
SALEM

CSFP- NASHUA

CSFP- NASHUA

CSFP- RAYMOND CSFP- SEABROOK CSFP- MANCHESTER

CSFP- MANCHESTER

CSFP- MILFORD, 
MILFORD MILLS, 
& PINE VALLEY LOFT

CSFP- PORTSMOUTH
C.C AND PROXIES

CSFP- CAPHR 
DELIVERIES

CSFP- EXETER & 
WHISPERING PINES



WORKFORCE DEVELOPMENTWORKFORCE DEVELOPMENTWORKFORCE DEVELOPMENT

354
WIOA: CAS: ENA:

195109

HOUSEHOLDS SERVED IN 
Hillsborough & Rockingham Counties

CAPHR’s workforce development programs are designed to increase employment, retention, and earnings of
individuals as well as increase post-secondary credential attainment. As a result, this will improve the quality of NH’s
workforce, reduce welfare dependency, increase economic self-sufficiency, and meet skills requirements of
employers.

NH WORKS CONFERENCENH WORKS CONFERENCENH WORKS CONFERENCE
On October 17, 2025, the annual NH Works Conference, with the theme “Workforce in the 603:
Growing Talent, Growing Together”, took place where Office of Workforce Opportunity
staff and volunteers from the NH Works partnership assisted in the successful execution of a
day-long conference designed to provide education and training to frontline workforce staff.
Educational sessions were led by volunteers who donated their time and expertise at no cost.
CAPHR workforce development staff attended, volunteered, and presented. Shout out to CAPHR’s
Amanda Enos and Sara Sacco, along with CAPBM’s Beth Heyward and Michael Tabory for
presenting.

Ginny Hooker Workforce Champion Award 
Recognized for outstanding dedication, 
exceptional performance, and unwavering
commitment to Workforce Development.

Three awards are given out every year: The Pamela Szacik Award, The State Workforce
Innovation Board Award, and The Workforce Champion Award. This year, a fourth award was
created by the State Workforce Innovation Board for The Workforce Impact Award. CAPHR
staff received 3 out of the 4 awards.

Sara Sacco Workforce Impact Award
Celebrated for her lasting impact on
New Hampshire’s workforce through
dedication, leadership, and service.

Cathe Roche Workforce Champion Award
Honored for inspiring and empowering
others through mentorship, leadership,
and a strong commitment to growth and
development. 

Professional development for workforce staff is crucial in order for staff to be knowledgeable, well-trained, assist
businesses with various needs, and connect to local resources. CAPHR staff attended a few conferences throughout
the year where they brought back a wealth of knowledge to share with their teams

Left to right: Commissioner George Copadis, Cathe Roche,
Joe Doiron (OWO Director), Sara Sacco, Ryan Clothier,
Donalee Lozeau. 

left to right: Mitch Warren, Dianna
Harper, Tina Bukowski, Sara Sacco
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PRESIDENT’S
DAY

GROUNDHOG DAY

CAPHR OFFICES CLOSED

BAD WEATHER PROCEDURES
Cancellations are listed on WMUR website: wmur.com and caphr.org
 Decisions on cancellations are made by 5 am.
 

CSFP- DERRY CSFP- NASHUA CSFP- NASHUA 
HOUSING DELIVERIES

CSFP- MANCHESTER 
HOUSING W/CONCORD

CSFP- RAYMOND CSFP- GREENVILLE 
FALLS DROP & 
GREENVILLE

CSFP- MANCHESTER

CSFP- SEABROOK

CSFP- MANCHESTER CSFP- HILLSBORO 
& ANTRIM DROP

CSFP- NASHUA CSFP- GREENFIELD 
DROP & PETERBORO

CSFP- NORTHWOOD 
& NEWMARKET

WIC Late Clinics
7pm

WIC Late Clinics
7pm

WIC Late Clinics
7pm

WIC Early Clinics
7am

WIC Early Clinics
7am

WIC Early Clinics
7am

WIC Early Clinics
7am



NUTRITION: WOMEN, INFANTS & CHILDREN PROGRAM (WIC)NUTRITION: WOMEN, INFANTS & CHILDREN PROGRAM (WIC)NUTRITION: WOMEN, INFANTS & CHILDREN PROGRAM (WIC)
WORLD BREAST FEEDING WEEKWORLD BREAST FEEDING WEEK

women and their babies require from the healthcare system throughout their breastfeeding
journey. 

In early August (August 1st-7th), we commemorated Breastfeeding Week at our Opportunity   

THE WIC FARMERS MARKET
NUTRITION PROGRAM (FMNP)
THE WIC FARMERS MARKET

NUTRITION PROGRAM (FMNP)
On September 15, we proudly launched the inaugural WIC Farmers Market
Nutrition Program (FMNP) in the parking lot of 130 Silver St. in Manchester. In
partnership with Fresh Start Farms, we hosted a farmers' market every Monday
from 5pm to 7pm during the late WIC Clinic until the end of October.
The market is open to WIC participants who wish to redeem their
FMNP benefits, as well as anyone interested in purchasing
produce grown in New Hampshire. This initiative allows us to
provide our clients and community members with access to
locally-sourced fruits and vegetables. Access to fresh produce
plays a crucial role in helping families obtain nutritious foods for
their well-being.

World Breastfeeding Week (WBW) is a global initiative aimed at raising awareness and encouraging
action on various breastfeeding-related themes, in honor of the 1990 Innocenti Declaration. This 

Action (WABA), together with the World Health Organization (WHO) and UNICEF, initiated the 
annual observance has been taking place since 1992, when the World Alliance for Breastfeeding 

campaign to promote breastfeeding awareness. This event underscores the continuing support that

Center in Manchester. To celebrate, we distributed special gifts to new and expectant mothers.  

HOUSEHOLDS SERVED IN 

5,516
WIC:

209 139,574
Diaper Program: Diapers Given:

Hillsborough & Rockingham Counties

left to right: Patricia Johnson,
Sarah Reilly
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NATIONAL NUTRITION MONTHNATIONAL NUTRITION MONTH

CSFP- DERRY CSFP- WEARE 
& GOFFSTOWN

CSFP- NASHUA 
HOUSING DELIVERIES

CSFP- NASHUA CSFP- RAYMOND

CSFP- CAPHR 
BUILDINGS DELIVERIES

ST. PATRICK’S
DAY

CSFP- PLAISTOW
& SALEM

CSFP- EXETER 
& WHISPERING PINES

CSFP- MILFORD
& DROPS

CSFP- NASHUA CSFP- SEABROOK CSFP- PORTSMOUTH
C.C. & PROXIES

CSFP- MANCHESTER

CSFP- MANCHESTER CSFP- HILLSBORO
& ANTRIM DROP

WIC Late Clinics
7pm

WIC Late Clinics
7pm

WIC Late Clinics
7pm

WIC Late Clinics
7pm

WIC Late Clinics
7pm

WIC Early Clinics
7am

WIC Early Clinics
7am

WIC Early Clinics
7am

WIC Early Clinics
7am



SENIOR HOUSINGSENIOR HOUSINGSENIOR HOUSING
Hallsville Court Renamed to O’Shea FlatsHallsville Court Renamed to O’Shea Flats

Michael O’Shea began his agency tenure in 1973 working in programs such as surplus food, the
food co-op, fuel and "rent-a-kid", which helped high schoolers with job placement. By 1976, he
rose to the rank of the agency’s Fiscal Officer, and in 1995 he took on the additional role of
Deputy Director. 

One of Michael’s passions was Senior Housing. He leveraged the necessary resources to start
our senior housing program in 1980 with the renovation of Greenville Falls, resulting in 70 units.
Prior to his retirement in 2016, over 900 units housing over 1000 seniors had been developed.

To honor his contributions, we were pleased to rename Hallsville Court in Manchester to O’Shea
Flats. This name pays tribute to his dedication to Community Action and senior housing as well as
his faith, as this location was the former site of Our Lady of Perpetual Help Church. On June 17
we proudly welcomed Michael's family, friends, and former colleagues to celebrate and honor
him on what would have been his 73rd birthday. The event featured a renaming ceremony and
the unveiling of a new sign in his honor and memory.

SNHS Management Corporation is one of the leading
providers of housing to income and age-eligible

applicants. We manage 29 elderly housing sites from
Pittsburg to Greenville and Bristol to N. Berwick, ME, that

include 910 units, provided by the U.S. Department of
Housing and Urban Development currently with 951

residents choosing their homes with us. Our funding is
from HUD and area housing authorities.

ASHLAND
Common Man
Commons
48 West Street.
Ashland, NH 03217
(603) 968-3063

BRISTOL
Riverview Village
780 Lake Street
Bristol, NH 03222
(603) 744-3627

CAMPTON
Campton Mills
349 Owl Street
Campton, NH 03223
(603) 726-7093

DEERFIELD
Sherburne Woods
1 Upham Drive
Deerfield, NH 03037
(603) 621-7196

EPPING
Whispering Pines I & 2
70 Pleasant Street
Epping, NH 03042
(603) 679-2495

GREENFIELD
Greenfield Commons
826 Forest Road
Greenfield, NH 03047
(603) 547-2361

GREENVILLE
Ronald A. Philbrick
Elderly Housing
54/56 Main Street
Greenville, NH 03048
(603) 878-3364

LANCASTER
Ice Pond Village
13 Ice Pond Road
Lancaster, NH 03584
(603) 788-2285

MANCHESTER
Derryfield Village
628 Hanover Street
Manchester, NH 03104
(603) 521-7196

O’Shea Flats I 
870 Hayward Street
Manchester, NH 03103
(603) 622-9693

O’Shea Flats II
850 Hayward Street
Manchester, NH 03103
(603) 624-8321

Sundance Village
1915 Front Street
Manchester, NH 03102
(603) 634-0033

NASHUA
Davidson Landing I 
143 Ledge Street
Nashua, NH 03060
(603) 598-9846

Davidson Landing II
153 Ledge Street
Nashua, NH 03060
(603) 598-9846

J.B. Milette Manor
72 Vine Street
Nashua, NH 03060
(603) 595-1300

Salmon Brook
21 Lovell Road
Nashua, NH 03060
(603) 577-1306

Streeter Shores
76 Temple Street
Nashua, NH 03060
(603) 881-5214

Wagner Court
101 Burke Street
Nashua, NH 03060
(603) 595-0316

N. BERWICK, ME
Lucille M. Simpson
Meadows
1 Simpson Way
N. Berwick, ME 03906
(207) 676-3257

NORTHWOOD
The Meadows at
Northwood
243 Bow Street
Northwood, NH 03261
(603) 942-8245

N. WOODSTOCK
Councilor Ray Burton
Commons
10 Washington Drive
N.Woodstock, NH 03262
(603) 745-4989

PITTSBURG
Echo Valley Village
20 Black Lake Road
Pittsburg, NH 03592
(603) 538-1122

Pemi Commons
230 Fairgrounds Road
Plymouth, NH 03264
(603) 536-4684

PLYMOUTH

Jedediah Brown House
55 Prescott Rd.
Raymond, NH 03077
(603) 895-0389

RAYMOND

ROCHESTER

Ledgewood Commons
4 Ledgewood Lane
Raymond, NH 03077
(603) 895-0389

Chaplain Adrien
Chasse Village
11 Adrian Circle
Rochester, NH 03867
(603) 335-6062

Mayor Roland Roberge Manor
14 Adrian Circle
Rochester, NH 03867
(603) 330-3217

Laurel Terrace
21 McKinley Street
Rochester, NH 03867
(603) 335-2733

O’Shea Family
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EASTER

NATIONAL FAIR HOUSING MONTHNATIONAL FAIR HOUSING MONTH

CFSP- Raymond CSFP- 
NASHUA HOUSING
DELIVERIES

CSFP- DERRY CSFP- NASHUA CSFP-  GREENFILED &
PETERBORO

CSFP- MANCHESTER
HOUSING W/CONCORD

CSFP-MANCHESTER

CSFP- HILLSBORO 
& ANTIM DROP

CSFP- NASHUA CSFP- SEABROOK CSFP- NORTHWOOD &
NEWMARKET

CSFP- GREENVILLE 
& GREENVILLE
FALLS DROP

CSFP- 
MANCHESTER

WIC Late Clinics
7pm

WIC Late Clinics
7pm

WIC Late Clinics
7pm

WIC Late Clinics
7pm

WIC Early Clinics
7am

WIC Early Clinics
7am

WIC Early Clinics
7am

WIC Early Clinics
7am



May is celebrated as Community Action Month, and 2025 marked a significant milestone
as all five New Hampshire Community Action agencies celebrated our 60th anniversary.
On May 7 the NH CAP Association hosted and presented at the Governor and Council
breakfast. All five agencies were in attendance: Community Action Partnership
Hillsborough and Rockingham Counties, Community Action Program Belknap-Merrimack
Counties, Tri-County Community Action, Community Action Partnership of Stafford County

COMMUNITY ACTION MONTHCOMMUNITY ACTION MONTHCOMMUNITY ACTION MONTH
GOVERNOR & COUNCIL BREAKFASTGOVERNOR & COUNCIL BREAKFAST

and Southwestern Community Services. After the
breakfast, we were invited to the Governor and
Council meeting at the state house. Governor Kelly
Ayotte officially presented the 2025 Community
Action Month Proclamation, highlighting the important
work our agencies have been doing for six decades. 
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CAPHR OFFICES CLOSED

MOTHER’S DAY

NATIONAL COMMUNITY ACTION MONTHNATIONAL COMMUNITY ACTION MONTH

CSFP- NASHUA 
HOUSING DELIVERIES

CSFP- MILFORD
& MILFORD MILLS

CSFP- DERRY CSFP- RAYMOND CSFP- MANCHESTER

CSFP- CAPHR 
BUILDINGS

CSFP- HILLSBORO 
& ANTRIM DROP

CSFP- NASHUA CSFP- PLAISTOW
 & SALEM

CSFP- SEABROOK

CSFP- WEARE 
& GOFFSTOWN

CSFP- NASHUA CSFP- PORTSMOUTH
C.C & PROXIES

WIC Late Clinics
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WIC Late Clinics
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WIC Early Clinics
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WIC Early Clinics
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WIC Early Clinics
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WIC Early Clinics
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WIC Early Clinics
7am

CSFP- MANCHESTER



opening to everyone the opportunity for education and training the

At the center of the display were 1,200 signs stretching across the State
House lawn. Each sign represented 100 individuals assisted by Community Action
Agencies during fiscal year 2024, collectively symbolizing 111,638 people served
statewide, equivalent to 1 in every 13 New Hampshire residents. These figures
underscore the reach and responsiveness of a network that continually adapts to
local needs while staying true to its mission of helping people and changing lives.

On May 21, 2025, New Hampshire’s five Community Action Agencies convened on
the State House lawn in Concord to commemorate sixty years of dedicated
service to Granite State residents through the Hearts Across New Hampshire
event. Jeanne Robillard of Tri County Community Action organized this impactful
visual awareness initiative. 

HEARTS ACROSS NEW HAMPSHIREHEARTS ACROSS NEW HAMPSHIRE

COMMUNITY ACTION PARTNERSHIP OF NEW HAMPSHIRECOMMUNITY ACTION PARTNERSHIP OF NEW HAMPSHIRECOMMUNITY ACTION PARTNERSHIP OF NEW HAMPSHIRE

This gathering celebrated the 60th anniversary of Community Action in the
United States, a movement that originated from President Lyndon B. Johnson’s
War on Poverty and the Economic Opportunity Act of 1964. Since then, New
Hampshire’s Community Action Agencies have reached every corner of the
state, focusing on empowering families, enhancing communities, and fostering
long-term economic stability and well-being.

WHAT IS COMMUNITY ACTION?
In 1964 the Economic Opportunity Act was signed by President

Johnson the act read in part:
“The United States can achieve its full economic and social potential as a nation only if
every individual has the opportunity to contribute to the full extent of his capabilities and to
participate in the workings of our society. It is, therefore, the policy of the United States to

eliminate the paradox of poverty in the midst of plenty in this Nation by

 opportunity to work, and the Opportunity to live in decency and
dignity. It is the purpose of this Act to Strengthen, Supplement and
Coordinate efforts in furtherance of that policy.”

The Community Services Block Grant (CSBG) was passed in 1981,
replacing the Economic Opportunity Act. In 1998, CSBG was re-
authorized.

left to right: Zafar Farooqui, 
Breisy Sanchez, Sara Sacco
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FATHER’S DAY

WIC: Women, Infants & Children Program
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NUTRITION: SUMMER FOODS PROGRAMNUTRITION: SUMMER FOODS PROGRAMNUTRITION: SUMMER FOODS PROGRAM
The Summer Foods Program has obtained a new van to efficiently transport meals to our various Summer
Food Sites, all thanks to the generous support from Hannaford’s Charitable Foundation. Hannaford
contributed a substantial grant of $50,000 for this van, enabling our Summer Foods staff to deliver meals to
the children in our communities more effectively.
CAPHR adheres to a strict budget, carefully prioritizing spending to maximize impact. This is why Hannaford’s

On behalf of the CAPHR staff and the food-insecure youth in our
communities, we extend our heartfelt gratitude to Hannaford
Supermarkets for their dedication to providing and delivering essential
nutrition to everyone. Collaboration is crucial, and Hannaford continues
to be a vital partner in supporting the New Hampshire community.

each summer to youth experiencing food insecurity, which necessitates a trustworthy fleet of vehicles. If 

SUMMER FOODS GETS SOME NEW WHEELSSUMMER FOODS GETS SOME NEW WHEELS

support holds immense importance. CAPHR reliably and efficiently provides over 20,000 meals

THANK YOU KIWANIS CLUB OF MANCHESTERTHANK YOU KIWANIS CLUB OF MANCHESTER
The Kiwanis Club of Manchester generously donated $20,000 in grant checks to help provide food for
children. Among the beneficiaries, CAPHR received a $10,000 contribution for our Summer Foods
Program.
On Tuesday, July 15, Fred Savage and Robert Dionne of the Kiwanis Club of Manchester visited our
Manchester Opportunity Center to present a generous donation. Pictured on the left are Fred Savage;
Ryan Clouthier, COO; Sarah Vanderhoof, Child Development & Nutrition Director; Kelley Hanson, WIC
Coordinator; and Robert Dionne.

just one of our vans breaks down, it could result in over 500 youths missing out on their meals
that day.

Child & Adult 
Care Food Program: 13

Commodity Supplemental
Food program: 912

1,238

Summer Meals
Distributed:

Hillsborough
Community Gardens:

Rockingham 
Food Pantries:

HOUSEHOLDS SERVED IN 
Hillsborough & Rockingham Counties

20,056 38
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INDEPENDENCE
DAY

 ADULT EDUCATION MONTH ADULT EDUCATION MONTH

WIC: Women, Infants & Children Program

CAPHR OFFICES CLOSED

INDEPENDENCE
DAY (OBSERVED)
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7am

WIC Early Clinics
7am

WIC Early Clinics
7am



-CAPHR Fuel/Electric Recipent

Because of your quick action, guidance, and pledges, I was
able to set up payment arrangements with both Liberty
Utilities and Eversource. Additionally, I’m very relieved to
share that I’ve been accepted back into Eversource’s New
Start program. This program will forgive $101.00 of my
past-due balance each month as long as I remain current
on my payments. My new monthly payment is $66.00—
something I now feel confident I can manage thanks to
your assistance.
Thank you again for everything you’ve done. Please know
that your work makes a real difference, and it certainly
did for me.

Our FAP and EAP programs consistently provide support to individuals in our communities.
The dedication of our agency staff leaves a lasting impact on our clients, guiding them
toward a positive path for their families.

FUEL & ELECTRIC ASSISTANCE PROGRAMFUEL & ELECTRIC ASSISTANCE PROGRAMFUEL & ELECTRIC ASSISTANCE PROGRAM

The Fuel Assistance Program provides grant benefits to reduce the costs associated with home energy
bills and energy crises. New Hampshire continues to provide financial assistance for heating and utility
expenses to low-income residents, including the elderly and disabled, through funding from the U.S.
Department of Health and Human Services. The Low-Income Home Energy Assistance Program (LIHEAP)
also offers case management to help develop plans for financial self-sufficiency and prevent energy-
related emergencies.

The Electric Assistance Program aids income-eligible customers with their electric bills by
providing discounts based on gross household income and size. Funded by the System
Benefits Charge on electric bills, EAP helps customers afford their bills and prevent
service shutoffs due to non-payment. Eligibility requires a qualifying income at the time of
application. 

ELECTRIC ASSISTANCE PROGRAM (EAP)ELECTRIC ASSISTANCE PROGRAM (EAP)

FUEL ASSISTANCE PROGRAM (FAP) FUEL ASSISTANCE PROGRAM (FAP) 

Fuel Assistance: Electric Assistance:

11,885 13,084

HOUSEHOLDS SERVED IN 
Hillsborough & Rockingham Counties

left to right: Melissa Silvestri,
Kathie Comeau

Tracey Belanger
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LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) MONTH
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Hillsborough and Rockingham Counties have many mobile home communities, but CAPHR Weatherization faces challenges due
to a shortage of skilled mobile home experts, with only one dedicated subcontractor compared to eight for site-built homes.
This imbalance has delayed mobile home projects over the past year.

WEATHERIZATION ASSISTANCE PROGRAM (WAP)WEATHERIZATION ASSISTANCE PROGRAM (WAP)WEATHERIZATION ASSISTANCE PROGRAM (WAP)
MOBILE HOME TRAINING TO BETTER SERVE OUR COMMUNITESMOBILE HOME TRAINING TO BETTER SERVE OUR COMMUNITES

In Spring 2025, CAPHR attended the National Home Performance Conference in New Orleans, where Dan Girard was
impressed by Drew Corbett and Kevin Scott's session on mobile home Weatherization. They invited Drew and Kevin to New
Hampshire to train CAPHR Sub-Contractors. Over two days, they taught effective weatherization techniques to teams from
R-Value to Quality Insulation, boosting the confidence of CAPHR Weatherization personnel. While ongoing training is
needed, CAPHR is nearing its goal of having reliable mobile home Installers.

CONGRATULATIONS DAN GIRARD! CONGRATULATIONS DAN GIRARD! 

For over 40 years, Dan's approach has ensured that every client benefits from the
highest quality energy audit and inspection. Whether he is training, auditing, or
performing repairs, his professionalism and expertise ensure that each project, 
client, and team member receives the utmost care.

Ryan Clouthier (pictured on the right) delivered a
heartfelt speech in honor of Dan, stating: “Dan’s

career in Weatherization is marked by a profound
impact on both individuals and the industry as a
whole. Over the years, Dan has transformed the

lives of thousands of program participants, trained
hundreds of contractors and staff, and contributed
to the evolution of Weatherization at the national

level through his involvement in federal policy
committees and presentations at major

conferences.”

We extend our gratitude to Dan (pictured on the
left) for consistently exemplifying the values of
CAPHR and for embodying the Community Action

Promise.

Weatherization Day took place on Friday, October 3, 2025, at Lakes Region Community
College. During this special event, Dan Girard received an award from the New Hampshire
Department of Energy in recognition of his outstanding career within the NH
Weatherization Assistance Program. His unwavering commitment to excellence and his
refusal to cut corners have consistently elevated the standards for those around him.

417

HOUSEHOLDS SERVED IN 
Hillsborough & Rockingham

Counties
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LABOR DAY

CAPHR OFFICES CLOSED

WIC: Women, Infants & Children Program
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CELEBRATING CELEBRATING 

60  BIRTHDAY!TH60  BIRTHDAY!TH

The Head Start Birthday celebration was held on Monday, May 19, 2025. Our Manchester Child Development
Center was selected as one of only two sites nationwide to host special guests from the Administration for Children
and Families (ACF). We were thrilled to have them with us to celebrate. The delegation included Andrew Gradison, 
Acting Assistant Secretary for ACF, who read to the HeadStart class pictured below: Kathryn Green, Chief of
Staff for AAS; Dr. Laurie Todd Smith, Deputy Assistant Secretary for Early Childhood Development; and CAPT
Tala Hooban, Acting Director of the Head Start Office. Governor Kelley Ayotte and Manchester Mayor Jay Ruais
also attended the celebration. The gathering featured a roundtable discussion about the center’s 

CHILD DEVELOPMENTCHILD DEVELOPMENTCHILD DEVELOPMENT

For sixty years, Head Start programs have been a vital resource for numerous children and
families,  empowering them to create promising futures. Our CEO, Donnalee Lozeau, experienced
this firsthand as she was part of the inaugural Head Start classes in Nashua. What began as an
ambitious endeavor in 1965 has blossomed into more than 1,600 Head Start programs nationwide.
CAPHR currently operates 11 Early Head Start (EHS) and Head Start (HS) centers.

My child has grown and thrives
in both social and academics.

She has learned how to interact
with her peers and has grown to

have independence.
- HS Family at Manchester

West High School 

child development programs and their far-reaching benefits to the community.

Head Start: Early Head Start:

Child Care Aware:Child Care:

245 68

40

18 360

T.E.A.C.H: 

HOUSEHOLDS SERVED IN 
Hillsborough & Rockingham Counties

left to right: Kathryn Green, Dr. Laurie Todd Smith, CAPT Tala Hooban,
Secretary Andrew Gradison, Sarah Vanderhoof, Ryan Clouthier, Gov Kelly

Ayotte, Commissioner Lori Weaver, Alexandra Amaral, Mayor Jay Ruais

 Secretary Andrew GradisonSarah Vanderhoof, 
CAPT Tala Hooban
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DERRY OPPORTUNITY CENTERDERRY OPPORTUNITY CENTER
In October of 2025, we refreshed the interior and exterior of our Derry Resource
Center and rebranded it as an Opportunity Center.  The center, located at 9 Crystal
Ave. in Derry, serves Rockingham County. The Opportunity Center offers Child
Development, Fuel & Electric Assistance, and WIC services.  Now, like Manchester,
Derry offers the ability for the people we help to help themselves during our open
hours (without an appointment), and have access to computers, printing, scanning,
faxing and a little space to keep young children entertained! Improvements include a
welcome desk, intake rooms for client support, renovated classrooms and playgrounds
for child development, and enhanced privacy for WIC clients. Staff also benefit from
upgraded break rooms and new training spaces for the Workforce Development
Program. These enhancements align with our mission to create a welcoming environment
that meets community needs and provides essential resources for families. This would
not have been possible without the advocacy of Executive Councilor Janet Stevens and
the American Rescue Plan Act (ARPA) funds approved by both the Governor’s Office
for Emergency Relief and Recovery (GOFERR ) and the Governor and Council.

BETTER SPACES, BRIGHTER FUTURESBETTER SPACES, BRIGHTER FUTURESBETTER SPACES, BRIGHTER FUTURES
MANCHESTER OPPORTUNITY CENTER MANCHESTER OPPORTUNITY CENTER 

The agency launched our first Opportunity Center in October 2024, located at 130
Silver St. in Manchester. This center offers essential services, including the Women,
Infants, and Children Program (WIC) and the Fuel & Electric Assistance Programs.
These services are provided in all of our resource centers. What makes this an
Opportunity Center is the welcome desk, and the ability for the people we help to help
themselves during our open hours (without an appointment), and have access to
computers, printing, scanning, faxing and a little space to keep young children
entertained! This new center enhances our existing Manchester campus, which includes
the Child Development Center at 160 Silver St. and the Administrative Building at 40
Pine St., where we house our food warehouse, the Weatherization Assistance Program,
and Workforce Development Initiatives.
This project marks the start of our plan to maintain this momentum and revitalize more
CAPHR Resource Centers into Opportunity Centers when space and funds are available.

9 Crystal Ave., Derry, NH

130 Silver St., Manchester, NH
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In April, Senator Shaheen took the time to tour the new Opportunity Center, acknowledging its
beneficial influence on residents and engaging in discussion about programs such as Head Start
and LIHEAP. This visit featured insightful conversations with board chair Honorable Lou
D’Allesandro, as well as Sarah Vanderhoof (Child Development and Nutrition Services Director),
Beth Gilbert (Fuel Assistance Director), Ryan Clouthier (COO), and others emphasizing the
importance of these initiatives.

COMMUNITY LEADERS' VISITSCOMMUNITY LEADERS' VISITSCOMMUNITY LEADERS' VISITS

February opened with notable visits: on February 20, Congresswoman Goodlander toured the new
CAPHR Head Start classroom at Nashua Community College before it opened. The following day,
February 21, Congressman Chris Pappas visited the Opportunity Center in Manchester. During his
visit with Donnalee Loizeau (CEO) and Ryan Clouthier (COO), they discussed important support
programs, including Community Services Block Grant (CSBG), Head Start, and LIHEAP.

This year the Opportunity Center located at 130 Silver St. in Manchester, along with our Head
Start Classroom at Nashua Community College and the Manchester Child Development Center,  
welcomed several distinguished guests. This highlights the essential role these locations serve
within the community.

left to right: Ryan Clouthier, Donnalee Lozeau, Congressman Chris Pappas

left to right: Donnalee Lozeau, Congresswoman Maggie
Goodlander, Lisa Furman, Sarah Vanderhoof, Nikki Peno,

Jill Loveless,  Barry Garside, Alfred Willams

left to right: Jeanne Agri, Donnalee Lozeau, Sen. Lou D’Allesandro,
US Senator Jeanne Shaheen, Ryan Clouthier, Sarah Vanderhoof.
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CHRISTMAS
DAY

CAPHR OFFICES CLOSED

WIC: Women, Infants & Children Program

FLOATING
HOLIDAY

CAPHR OFFICES CLOSED

BAD WEATHER PROCEDURES

Cancellations are listed on WMUR website:
wmur.com and caphr.org 

Decisions on cancellations are made by 5 am.
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JANUARY FEBRUARY MARCH APRIL MAY JUNE

JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from discriminating based
on race, color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital status,
family/parental status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity,
in any program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies and complaint-filing deadlines vary
by program or incident. 

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, audiotape,
American Sign Language, etc.) should contact the responsible Agency or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may be made available in languages other than
English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at How to File a
Program Discrimination Complaint and at any USDA office or write a letter addressed to USDA and provide in the letter all of the information
requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax:
(202) 690-7442; or (3) email: program.intake@usda.gov. 

CAPHR is an equal opportunity provider and employer.

USDA NON-DISCRIMINATION STATEMENT

HERE'S TO ANOTHER 60 YEARS!HERE'S TO ANOTHER 60 YEARS!



 RESOURCE CENTERS RESOURCE CENTERS
Portsmouth: 4 Cutts Street
(603) 431-2911 |  (855) 556-9300

Raymond: 55 Prescott Road
(603) 895-2303  |  (800) 939-2303

Salem: 85 Stiles Road, Suite 103
(603) 458-6392  |  (800) 939-9172

Seabrook: 146 Lafayette Road
(603) 474-3507  |  (800) 979-3507

 RESOURCE CENTERS RESOURCE CENTERS

Nashua: 134 Allds Street
(603) 889-3440  |  (877) 211-0723

Hillsborough: 4 Church Street
(603) 464-5835 

Milford: 1 Columbous Avenue
(603) 924-2243  

Manchester: 130 Silver St.
(603) 647-4470 |  (800) 322-1073

160 Silver St.Manchester:

(603) 647-4470  |  (800) 322-1073
Child Development Center

Peterborough: 9 Vose Farm Road 

(603) 924-2243  |  (877) 757-7048
The River Center

ADMINISTRATIVE OFFICEADMINISTRATIVE OFFICE
40 Pine Street, Manchester, NH 03103

MAILING ADDRESSMAILING ADDRESS
PO Box 5040 , Manchester, NH 03108-5040

(603) 668-8010  |  (800) 322-1073

Hard of Hearing: (800) 877-8399

caphr.orgcaphr.org

Derry: 9 Crystal Avenue
(603) 965-3029 |  (855) 295-4105
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Amanda Soucy

Donnalee Lozeau, CCAP, Chief Executive Officer
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James Chaisson, Chief Fiscal Officer
Susan Valaitis, HR Director
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Al Burton, Housing Director (South)
Regina Buteau, Housing Director (North)

Katie Dunfey, CCAP, Innovation & Strategic Director
Beth Gilbert, Fuel Assistance Director
Mark Johnson, IT Director

Tim McDonald, Weatherization Director
Tom Nelson, Community Services Director
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	2025 ANNUAL REPORT
	At Community Action Partnership  Hillsborough and Rockingham Counties (CAPHR)
	And We Always Live By The Promise of Community Action

	2026 CALENDAR
	CELEBRATING
	YEARS!

	MESSAGE FROM OUR  BOARD CHAIR & CEO
	Donnalee & her favorite Head Start Teacher
	Donnalee Lozeau  CEO
	Lou D’Allesandro  Board Chair

	IMPACT OF COMMUNITY ACTION
	CAPHR Funding/Value of Services by Program 2024-2025
	HILLSBOROUGH COUNTY
	Bipartisan Infrastructure Law
	Child and Adult Care Food Program
	Child Care
	Child Care Aware of NH
	Community Gardens
	Commodity Supplemental Food Program
	Early Childhood Education Apprenticeship
	Early Head Start
	Electric Assistance
	Emergency Energy
	English for New Americans
	Fuel Assistance
	$40,887
	$328,226
	$350,000
	$932,961
	$15,200
	$65,100
	$61,829
	$1,890,432
	$4,059,388
	$115,877
	$199,755
	$5,854,683
	Head Start
	Homelessness Prevention
	Retired Senior Volunteer Program (RSVP)
	Rural Transportation
	Senior Housing*
	Summer Food Program
	Supportive Housing for Homeless
	T.E.A.C.H NH
	Western Hillsborough County Family Services
	Weatherization/Conservation Programs
	WIC Nutrition Program

	WIOA*
	*Statewide Figures
	$4,996,908
	$293,601
	$429,987
	$27,300
	$10,214,745
	$67,184
	$277,586
	$193,156
	$86,305
	$1,134,843
	$943,920
	$1,810,620


	ROCKINGHAM COUNTY
	Bipartisan Infrastructure Law
	$84,955
	Child and Adult Care Food Program
	$37,740
	Child Care
	$98,000
	Child Care Aware of NH
	$316,003
	Early Childhood Education Apprenticeship
	$7,274
	Electric Assistance
	$1,557,213
	Emergency Energy
	$105,480
	Food Pantries
	$722,262
	Fuel Assistance
	$4,845,271
	Head Start
	$1,328,292
	Homelessness Prevention
	$94,932
	Summer Food Program
	$15,319
	Career Advancement Services*
	$1,209,589
	T.E.A.C.H NH
	$89,840
	Volunteer Services
	$27,768
	Weatherization/Conservation Programs
	$1,715,468
	WIC Nutrition Program
	$247,536


	CAPHR CELEBRATES 60 YEARS OF COMMUNITY ACTION

	HAPPY 60TH BIRTHDAY!
	CAPHR STAFF DAY 2025
	December 2025


	JANUARY 2026
	NATIONAL POVERTY IN AMERICA AWARENESS MONTH
	February 2026

	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	NEW YEAR’S DAY
	CAPHR OFFICES CLOSED
	BAD WEATHER PROCEDURES

	MARTIN LUTHER KING DAY
	CAPHR OFFICES CLOSED
	WIC STAFF DAY  OFFICES CLOSED
	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025


	WORKFORCE DEVELOPMENT
	NH WORKS CONFERENCE
	HOUSEHOLDS SERVED IN
	Hillsborough & Rockingham Counties
	WIOA:
	354
	CAS:

	109
	ENA:

	195
	January 2026



	FEBRUARY 2026
	NATIONAL YOUTH LEADERSHIP MONTH
	March 2026

	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	GROUNDHOG DAY

	PRESIDENT’S DAY
	BAD WEATHER PROCEDURES
	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025



	NUTRITION: WOMEN, INFANTS & CHILDREN PROGRAM (WIC)
	WORLD BREAST FEEDING WEEK
	THE WIC FARMERS MARKET NUTRITION PROGRAM (FMNP)
	HOUSEHOLDS SERVED IN
	Hillsborough & Rockingham Counties
	WIC:
	Diaper Program:
	Diapers Given:

	5,516
	209
	139,574
	February  2026



	MARCH 2026
	NATIONAL NUTRITION MONTH
	April 2026

	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	CSFP- DERRY
	CSFP- WEARE  & GOFFSTOWN
	CSFP- NASHUA  HOUSING DELIVERIES
	CSFP- PLAISTOW & SALEM
	CSFP- NASHUA
	CSFP- RAYMOND
	CSFP- CAPHR  BUILDINGS DELIVERIES
	CSFP- EXETER  & WHISPERING PINES
	ST. PATRICK’S DAY
	CSFP- MANCHESTER
	CSFP- MILFORD & DROPS
	CSFP- NASHUA
	CSFP- SEABROOK
	CSFP- PORTSMOUTH C.C. & PROXIES
	CSFP- MANCHESTER
	CSFP- HILLSBORO & ANTRIM DROP
	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025



	SENIOR HOUSING
	O’Shea Family
	Hallsville Court Renamed to O’Shea Flats
	Michael O’Shea began his agency tenure in 1973 working in programs such as surplus food, the food co-op, fuel and "rent-a-kid", which helped high schoolers with job placement. By 1976, he rose to the rank of the agency’s Fiscal Officer, and in 1995 he took on the additional role of Deputy Director.
	One of Michael’s passions was Senior Housing. He leveraged the necessary resources to start our senior housing program in 1980 with the renovation of Greenville Falls, resulting in 70 units. Prior to his retirement in 2016, over 900 units housing over 1000 seniors had been developed.
	To honor his contributions, we were pleased to rename Hallsville Court in Manchester to O’Shea Flats. This name pays tribute to his dedication to Community Action and senior housing as well as his faith, as this location was the former site of Our Lady of Perpetual Help Church. On June 17 we proudly welcomed Michael's family, friends, and former colleagues to celebrate and honor him on what would have been his 73rd birthday. The event featured a renaming ceremony and the unveiling of a new sign in his honor and memory.
	NASHUA
	ASHLAND
	DEERFIELD
	LANCASTER
	NORTHWOOD
	PLYMOUTH
	ROCHESTER
	MANCHESTER
	EPPING
	N. BERWICK, ME
	BRISTOL
	RAYMOND
	GREENFIELD
	CAMPTON
	N. WOODSTOCK
	GREENVILLE
	SNHS Management Corporation is one of the leading providers of housing to income and age-eligible applicants. We manage 29 elderly housing sites from Pittsburg to Greenville and Bristol to N. Berwick, ME, that include 910 units, provided by the U.S. Department of Housing and Urban Development currently with 951 residents choosing their homes with us. Our funding is from HUD and area housing authorities.
	PITTSBURG


	March  2026


	APRIL 2026
	NATIONAL FAIR HOUSING MONTH
	May 2026

	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	CSFP-  NASHUA HOUSING DELIVERIES
	EASTER
	CSFP- DERRY
	CSFP- NASHUA
	CSFP-  GREENFILED & PETERBORO
	CSFP- MANCHESTER HOUSING W/CONCORD
	CSFP-MANCHESTER
	CSFP- HILLSBORO  & ANTIM DROP
	CSFP- NASHUA
	CSFP- SEABROOK
	CSFP- NORTHWOOD & NEWMARKET
	CSFP- GREENVILLE  & GREENVILLE FALLS DROP
	CSFP-  MANCHESTER
	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025



	COMMUNITY ACTION MONTH
	GOVERNOR & COUNCIL BREAKFAST
	April 2026


	MAY 2026
	NATIONAL COMMUNITY ACTION MONTH
	June 2026

	FRIDAY
	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	SATURDAY
	MOTHER’S DAY

	MEMORIAL DAY
	CAPHR OFFICES CLOSED
	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025


	COMMUNITY ACTION PARTNERSHIP OF NEW HAMPSHIRE
	HEARTS ACROSS NEW HAMPSHIRE
	On May 21, 2025, New Hampshire’s five Community Action Agencies convened on the State House lawn in Concord to commemorate sixty years of dedicated service to Granite State residents through the Hearts Across New Hampshire event. Jeanne Robillard of Tri County Community Action organized this impactful visual awareness initiative.
	This gathering celebrated the 60th anniversary of Community Action in the United States, a movement that originated from President Lyndon B. Johnson’s War on Poverty and the Economic Opportunity Act of 1964. Since then, New Hampshire’s Community Action Agencies have reached every corner of the state, focusing on empowering families, enhancing communities, and fostering long-term economic stability and well-being.
	At the center of the display were 1,200 signs stretching across the State House lawn. Each sign represented 100 individuals assisted by Community Action Agencies during fiscal year 2024, collectively symbolizing 111,638 people served statewide, equivalent to 1 in every 13 New Hampshire residents. These figures underscore the reach and responsiveness of a network that continually adapts to local needs while staying true to its mission of helping people and changing lives.
	WHAT IS COMMUNITY ACTION?
	In 1964 the Economic Opportunity Act was signed by President Johnson the act read in part:
	“The United States can achieve its full economic and social potential as a nation only if every individual has the opportunity to contribute to the full extent of his capabilities and to participate in the workings of our society. It is, therefore, the policy of the United States to
	opportunity to work, and the Opportunity to live in decency and
	Coordinate efforts in furtherance of that policy.”
	The Community Services Block Grant (CSBG) was passed in 1981, replacing the Economic Opportunity Act. In 1998, CSBG was re-authorized.
	eliminate the paradox of poverty in the midst of plenty in this Nation by
	opening to everyone the opportunity for education and training the
	dignity. It is the purpose of this Act to Strengthen, Supplement and

	May 2026



	JUNE 2026
	July 2026
	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	CSFP- DERRY
	CSFP- RAYMOND
	CSFP- NASHUA  HOUSING DELIVERIES
	CSFP- NASHUA
	CSFP- GREENFILED  DROP & PETERBORO
	CSFP- MANCHESTER
	CSFP- MANCHESTER  HOUSING.  W/CONCORD
	CSFP- HILLSBORO & ANTRIM DROP
	FATHER’S DAY
	CSFP- NASHUA
	CSFP- SEABROOK
	CSFP- MANCHESTER
	CSFP- GREENVILLE  & GREENVILLE FALLS
	CSFP- NORTHWOOD &  NEWMARKET
	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025



	NUTRITION: SUMMER FOODS PROGRAM
	SUMMER FOODS GETS SOME NEW WHEELS
	THANK YOU KIWANIS CLUB OF MANCHESTER
	HOUSEHOLDS SERVED IN
	Hillsborough & Rockingham Counties
	Summer Meals Distributed:
	20,056
	Child & Adult  Care Food Program:
	Hillsborough Community Gardens:
	Rockingham  Food Pantries:

	1,238
	Commodity Supplemental Food program:

	912
	June 2026



	JULY 2026
	ADULT EDUCATION MONTH
	August 2026

	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	INDEPENDENCE DAY (OBSERVED)
	CAPHR OFFICES CLOSED


	INDEPENDENCEDAY
	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025


	FUEL & ELECTRIC ASSISTANCE PROGRAM
	FUEL ASSISTANCE PROGRAM (FAP)
	ELECTRIC ASSISTANCE PROGRAM (EAP)
	HOUSEHOLDS SERVED IN
	Hillsborough & Rockingham Counties
	Fuel Assistance:

	11,885
	Electric Assistance:

	13,084
	July 2026


	AUGUST 2026
	LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) MONTH
	September 2026

	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	WIC Late Clinics  7pm
	CSFP- DERRY
	CSFP- RAYMOND
	CSFP- NASHUA  HOUSING DELIVERIES
	WIC Early Clinics  7am
	WIC Late Clinics  7pm

	CSFP- HILLSBORO  & ANTRIM
	CSFP- NASHUA
	CSFP- NORTHWOOD  & NEWMARKET
	WIC Early Clinics  7am

	CSFP- MANCHESTER HOUSING  W/CONCORD
	WIC Late Clinics  7pm

	CSFP- MANCHESTER
	WIC Early Clinics  7am

	CSFP- GREENVILLE  & GREENVILLE  FALLS
	CSFP- NASHUA
	CSFP- SEABROOK
	WIC Early Clinics  7am

	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025

	WEATHERIZATION ASSISTANCE PROGRAM (WAP)
	MOBILE HOME TRAINING TO BETTER SERVE OUR COMMUNITES
	CONGRATULATIONS DAN GIRARD!
	Hillsborough & Rockingham Counties



	417
	HOUSEHOLDS SERVED IN
	August 2026

	SEPTEMBER 2026
	October 2026
	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	CSFP- DERRY
	CSFP- RAYMOND
	CSFP- NASHUA  HOUSING DELIVERIES

	LABOR DAY
	CAPHR OFFICES CLOSED
	CSFP- PLAISTOW  & SALEM
	CSFP- NASHUA
	CSFP- WEARE & GOFFSTOWN
	CSFP- CAPHR BUILDINGS
	CSFP- MANCHESTER
	CSFP- EXETER &  WHISPERING PINES
	CSFP- HILLSBORO & ANTRIM
	CSFP- SEABROOK
	CSFP- PORTSMOUTH  C.C. & PROXIES
	CSFP- MILFORD  & DROPS
	CSFP- MANCHESTER

	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025

	CHILD DEVELOPMENT

	CELEBRATING
	60TH BIRTHDAY!
	HOUSEHOLDS SERVED IN
	Hillsborough & Rockingham Counties
	Head Start:
	245
	Early Head Start:
	Child Care:
	Child Care Aware:

	360
	T.E.A.C.H:


	September 2026

	OCTOBER 2026
	HEAD START AWARENESS MONTH
	November 2026

	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	CSFP- NASHUA  HOUSING DELIVERIES
	CSFP- DERRY
	CSFP- RAYMOND
	CSFP- NASHUA
	CSFP- NORTHWOOD  & NEWMARKET

	COLUMBUS DAY
	CAPHR OFFICES CLOSED
	CSFP- MANCHESTER
	CSFP- MANCHESTER HOUSING W/CONCORD
	CSFP- HILLSBORO  & ANTRIM
	CSFP- NASHUA
	CSFP- GREENVILLE &  GREENVILLE FALLS
	CSFP- GREENFIELD  DROP & PETERBORO
	CSFP- SEABROOK
	CSFP- MANCHESTER


	HALLOWEEN
	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025


	BETTER SPACES, BRIGHTER FUTURES
	MANCHESTER OPPORTUNITY CENTER
	The agency launched our first Opportunity Center in October 2024, located at 130 Silver St. in Manchester. This center offers essential services, including the Women, Infants, and Children Program (WIC) and the Fuel & Electric Assistance Programs. These services are provided in all of our resource centers. What makes this an Opportunity Center is the welcome desk, and the ability for the people we help to help themselves during our open hours (without an appointment), and have access to computers, printing, scanning, faxing and a little space to keep young children entertained! This new center enhances our existing Manchester campus, which includes the Child Development Center at 160 Silver St. and the Administrative Building at 40 Pine St., where we house our food warehouse, the Weatherization Assistance Program, and Workforce Development Initiatives.
	This project marks the start of our plan to maintain this momentum and revitalize more CAPHR Resource Centers into Opportunity Centers when space and funds are available.

	DERRY OPPORTUNITY CENTER
	In October of 2025, we refreshed the interior and exterior of our Derry Resource Center and rebranded it as an Opportunity Center.  The center, located at 9 Crystal Ave. in Derry, serves Rockingham County. The Opportunity Center offers Child Development, Fuel & Electric Assistance, and WIC services.  Now, like Manchester, Derry offers the ability for the people we help to help themselves during our open hours (without an appointment), and have access to computers, printing, scanning, faxing and a little space to keep young children entertained! Improvements include a welcome desk, intake rooms for client support, renovated classrooms and playgrounds for child development, and enhanced privacy for WIC clients. Staff also benefit from upgraded break rooms and new training spaces for the Workforce Development Program. These enhancements align with our mission to create a welcoming environment that meets community needs and provides essential resources for families. This would not have been possible without the advocacy of Executive Councilor Janet Stevens and the American Rescue Plan Act (ARPA) funds approved by both the Governor’s Office for Emergency Relief and Recovery (GOFERR ) and the Governor and Council.
	October 2026


	NOVEMBER 2026
	NATIONAL HOMELESS AWARENESS MONTH
	December 2026

	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	CSFP- CAPHR  BUILDINGS
	CSFP- RAYMOND
	CSFP- NASHUA  HOUSING DELIVERIES

	ELECTION  DAY
	CAPHR OFFICES CLOSED
	CSFP- MILFORD  & DROPS
	CSFP- NASHUA


	VETERAN’S  DAY
	CAPHR OFFICES CLOSED
	CSFP- WEARE  & GOFFSTOWN
	CSFP- PORTSMOUTH C.C. & PROXIES
	CSFP- HILLSBORO & ANTRIM
	CSFP- EXETER  & WHISPERING PINES
	CSFP- MANCHESTER
	CSFP- SEABROOK
	CSFP- NASHUA


	THANKSGIVING
	CAPHR OFFICES CLOSED

	DAY AFTER THANKSGIVING
	CAPHR OFFICES CLOSED
	CSFP- MANCHESTER

	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025


	COMMUNITY LEADERS' VISITS
	This year the Opportunity Center located at 130 Silver St. in Manchester, along with our Head Start Classroom at Nashua Community College and the Manchester Child Development Center,  welcomed several distinguished guests. This highlights the essential role these locations serve within the community.
	February opened with notable visits: on February 20, Congresswoman Goodlander toured the new CAPHR Head Start classroom at Nashua Community College before it opened. The following day, February 21, Congressman Chris Pappas visited the Opportunity Center in Manchester. During his visit with Donnalee Loizeau (CEO) and Ryan Clouthier (COO), they discussed important support programs, including Community Services Block Grant (CSBG), Head Start, and LIHEAP.
	In April, Senator Shaheen took the time to tour the new Opportunity Center, acknowledging its beneficial influence on residents and engaging in discussion about programs such as Head Start and LIHEAP. This visit featured insightful conversations with board chair Honorable Lou D’Allesandro, as well as Sarah Vanderhoof (Child Development and Nutrition Services Director), Beth Gilbert (Fuel Assistance Director), Ryan Clouthier (COO), and others emphasizing the importance of these initiatives.
	left to right: Jeanne Agri, Donnalee Lozeau, Sen. Lou D’Allesandro, US Senator Jeanne Shaheen, Ryan Clouthier, Sarah Vanderhoof.
	left to right: Ryan Clouthier, Donnalee Lozeau, Congressman Chris Pappas
	November 2026


	DECEMBER 2026
	January 2027
	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	FLOATING HOLIDAY
	CAPHR OFFICES CLOSED

	CHRISTMAS DAY
	CAPHR OFFICES CLOSED
	BAD WEATHER PROCEDURES
	WIC: Women, Infants & Children Program
	Community Action Partnership Hillsborough and Rockingham Counties Annual Report 2025


	JANUARY
	JULY

	HERE'S TO ANOTHER 60 YEARS!
	FEBRUARY
	AUGUST
	MARCH
	SEPTEMBER
	APRIL
	MAY
	OCTOBER
	NOVEMBER
	JUNE
	DECEMBER
	USDA NON-DISCRIMINATION STATEMENT

	ROCKINGHAM COUNTY
	OPPORTUNITY CENTER
	Derry:

	RESOURCE CENTERS

	HILLSBOROUGH COUNTY
	OPPORTUNITY CENTER
	Manchester:

	RESOURCE CENTERS
	Portsmouth:
	Raymond:
	Salem:


	ADMINISTRATIVE OFFICE
	40 Pine Street, Manchester, NH 03103
	MAILING ADDRESS
	PO Box 5040 , Manchester, NH 03108-5040
	Seabrook:
	(603) 668-8010  |  (800) 322-1073
	Hard of Hearing: (800) 877-8399
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